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URGENT CARE CLINICS 
433. Dr D.J. HONEY to the Minister for Health: 
I refer to comments by the Child and Adolescent Health Service chief executive, Dr Aresh Anwar, that the code 
yellow at Perth Children’s Hospital over the weekend was due in part to patients turning up who could have been 
seen by a GP. 
(1) Is this not exactly what the government’s urgent care clinic 2017 election promise was supposed to address? 
(2) Are the urgent care clinics working as the government promised? 
Mr R.H. COOK replied: 
(1)–(2) Yes. At last, the opposition has heard that our hospitals are under significant demand because of the 

post-COVID-19 spike. As I have said in this place, explaining in very slow language, with as many gestures 
as possible so that opposition members can understand, somewhere between 160 and 180 people usually 
report to our emergency departments each day; over the weekend, it was kicking at around the 300 mark. 
There is significant pressure on our hospital system and we have to respond in a range of ways. One way 
is through significant investment, which we announced last week. At the moment, we are working with 
teams at both Perth Children’s Hospital and right across our hospital system about the best use of those 
resources to improve throughput. The other way is by trying to manage the demand. That is one of the 
reasons we introduced the urgent care clinic network as part of our election commitments in 2017. 
The COVID-19 pandemic has put significant pressure on GP networks. There is not the same capacity in 
our GP system as there was previously, but there is a significant number of referrals to the online referral 
pathway from urgent care clinics. If the member had given me a bit of notice, I would have given him an 
update on those numbers. We are undertaking an evaluation of that program, which is in part hampered 
by the fact that, of course, during 2020 we had this thing called a global pandemic that impacted on 
people’s capacity to get to their GP, or on their GP even being open in the first place. 
We are, of course, in the middle of flu season and that has resulted in a large increase in respiratory syncytial 
virus—RSV—and respiratory viral infections. Of course, the one thing that people cannot do at the moment 
through their GP is go to them with a respiratory problem, because many GPs simply refuse to see those 
people. This is part of the problem that we are confronting at the moment because of the global pandemic. 
That is one reason why we are so lucky to have the McGowan government making that investment and 
providing leadership to ensure that we can get through this together. 
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